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True life stories of residents of a mental 

health supported home in Albania 

Text:  More often, we hear about mental illness, 

rather than talk about it. Prejudices and fears about 

it are deeply inserted in our collective sub-

conscience, given that the history of mental illness is 

as long as the history of mankind. This happens 

because, otherwise from other illnesses, mental 

illnesses have a strange history, associated with 

mysticism, fear and suspicion.  

Stand up:  As a matter of fact, even though studies or 

surveys show that most of the population considers 

remote the likelihood of having to do with mental 

illness, world statistics tell another story. According to WHO, 1 in 4 persons will face mental illness at least once in 

his lifetime. This means that mental health is a very important part of our general welfare and, despite the low 

understanding of mental illnesses, services that are related to their treatment include and affect in various ways all 

individuals in a society. Of course, everything begins as an institutional approach: 

(Florenc Doka, Deputy Mayor of Cërrik): WHO representatives came to the municipality of Cërrik and presented a 

project on the establishment of a home for mentally ill persons in the town of Cërrik.  

(journalist): Let’s proceed with the direct impact on persons who benefit from these services.  

(Tomor Miraka, home resident): The hospital doesn’t compare with this, because over there it’s a psychiatric ward, 

here it’s a home for living, it’s everyday life…. 

(journalist): The staff and other persons who work with them…. 

(nurse): In the beginning, nobody wanted here mentally ill people, some even said “such people here in Cërrik are 

the last of our concerns”…. 

(journalist): And, then, as impact on the whole community grew bigger…. 

(Brunilda Doko, psychologist): initially, we came here because this was our duty, but later I started talking to my 

friends, my family, my relatives…. 

 

Stand up: This is a chain of actors and beneficiaries who work to assist each other and in the same time benefit 

mutually from the progress of this process.   

The story you’ll watch next is the story of a little town just a few kilometers far from Elbasan, called Cërrik.  
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One day, because of its proximity to the city that has the biggest psychiatric hospital in the country, a decision was 

made to open in Cërrik a home that would shelter persons with mental problems, with the purpose to integrate 

them, then, in the community.   

And just as a little town’s tradition dictates, the news spread in every home, becoming the main story of the day.  

(journalist): Aziz, do you like working with flowers?  

(Aziz Alimetaj, home resident): Yes, I like it, what else can you do?!  

(journalist):  Was it you who grew such beautiful flowers?  

(Aziz): Yes, it was me 

(journalist): What did you do in hospital?  

(Aziz): I worked in the greenhouse 

(journalist): You worked in the greenhouse in the hospital, as well?  

(Aziz): Yes, in the greenhouse. Here we are better. We prepare candies, we eat candies, we wash ourselves, these 

women, the nurses here, respect us, they give us medicaments, teach us to prepare the food… 

(journalist): Do you get your room in order yourself?  

(Aziz): Yes, I do it. 

 

A home for Cërrik 

Text:  Aziz Alimetaj, home resident feels already at home. He knows every corner there, takes care of it every day. 

He likes flowers; he tended them when he was in the hospital, but he did it back then to kill time, whereas now he 

wants to create a nicer living environment for himself and the other residents of the house.   

Now the hospital seems far away. While not being shy to explain in detail the activities he does in the house during 

the day, Aziz Alimetaj, home resident is keen to point out proudly the suit he wore to receive the numerous visitors 

who came at the day this home was opened, a day that changed his life.  

(Mefa Senja, nurse): There is a lot to say about these patients, as they were called back in the hospital, which has 

changed (because now they are called inhabitants of this home). They wash themselves, they prepare their own 

food, and they select what to wear. When they go on picnic they wear their best clothes because they want to look 

like anybody else. That’s a huge change.  

(Gerta Shishmani, social worker): The role of supported homes is to integrate psychiatric hospital patients into the 

community; it is also a chance for their complete rehabilitation, in that they come here, get treatment for whatever 

problems they have, and when they are to return home, they would go there not directly but transit through this 

structure, which can offer them a lot of good things, such as reactivating them, teaching or making them remember  



 

 

skills that they have lost, including personal hygiene, teaching them how to cook, wear clothes, care for their 

families, children, because many of them have forgotten or lost somewhat these skills.  

(Majlinda Xhemali, home resident): that’s for a baby, when I have a baby. Here, it’s like this. I made these small, 

for small pillows; this is for blankets, for little children. I’ll give these to them.  

 

Text:  When she was initially told she would leave the hospital to be sheltered somewhere else, together with 

other patients, Majlinda did not receive it well. Many years spent in a psychiatric hospital made acceptance and 

adaptation in a different environment difficult.   

14 years are not a short time, but 6 months in the home are for her a lot.   

(Majlinda): Now I’ll show you my room. I order my bed, sweep it clean with a cloth, I clean the dressing table, I 

wash the window ledge, I wash the curtains, put the clothes in order, double them up and put them here, in the 

wardrobe.  

(Majlinda): These babies have boys’ names, one is Robi, the other is Aldush. Here is OK. People do not visit us, let’s 

hope they will come sometime….    

 

Text :   The initial hardships now seem far away at this home, where in the last six months the new inhabitants of 

Cërrik have built up their new life. They themselves and everybody who has followed them up for sometime may 

tell a lot about the changes they have experienced since they left the hospital. They are now able to do everything 

they need to organise their life at home: they clean, cook, do the everyday shopping, without forgetting to take 

care regularly about themselves. However, this home is the least of what they need to integrate in a society that 

forgot them for many years. Despite the limitations caused by their illness, what they miss most is contact with 

other people, especially the absence of their relatives.      

(journalist): Tell me about your relatives. For how long you haven’t seen them?  

(Ollga Liço, home resident): 7 years.  

(journalist): They haven’t come here to see you?  

(Ollga): No, they have not. I like very much to go home, but there are a lot of obstacles. My husband is in Greece. 

When he will be back, I’ll go home.  

(journalist): Have you talked with your husband?  

(Ollga): I have talked with him by phone  

(journalist): What did your husband tell you?  

(Ollga): “I’ll come and pick you up in October” 

(journalist): Are you happy?  



 

 

(Ollga): I am 

(journalist): How old are your sons?  

(Ollga): One is 10, the other 12 years old 

(journalist: ) And your daughter? 

(Ollga): She is 25  

(journalist): Where are your children?  

(Ollga): They are in “kolpink” 

(journalist): What is “kolpink” 

(Ollga): It’s a house, over there, in which children with no one to take care of them stay… 

(journalist): For how long you haven’t seen your children?  

(Ollga):  […for how long I haven’t seen them?!...] 1 month.. 1 month ago I went to my children, I met them. I want 

them to take me home, so that I’m not left here. When I met them, they hugged me, they cried because I hadn’t 

seen them for many years.   

(journalist): Were they missing you?  

(Ollga): they were missing me  

 

(Tomor Miraka, home residenti): cheers  

(journalist): Tell me, Tomor Miraka, home resident, what do you think about this place, compared to the hospital?  

(Tomor): It’s a bit cleaner, better  

(journalist): It’s better here, or in the hospital?  

(Tomor): It’s collective life over there, it’s more comfortable, because there are no responsibilities  

(journalist): What about here, you don’t like responsibilities?  

(Tomor): well, there are rules here, rules of the house  

(journalist): What about the people, the community, the inhabitants, neighbors?   

(Tomor): It’s OK, we get along well. Cheers!  

 

 



 

 

(Gerta Shishmani, social worker): When the home was opened in Cërrik, which is truly something remarkable by 

the psychiatric hospital, we faced resistance by the community in Cërrik. In the beginning, when the house began 

to be built – when the old building began to be reconstructed, the community did not want at all this home in their 

midst, because they thought we were building there a mini-psychiatric hospital. But as I can remember, during the 

first days after the opening, people became curious, they sent their kids, stood behind the doors, made comments, 

we invited them in but they were afraid. This does not happen here anymore. Now the whole community has been 

made aware, they have become warmer towards the residents and prejudices or discriminations have dissipated.  

(Tomor): I walk out every morning to have a coffee in the town.  

(journalist): Have you made any acquaintances?  

(Tomor): Well, I know a couple of friends here.  

(journalist): Do you stay together with them?  

(Tomor): yes  

 

(Florenc Doka, deputy Mayor of Cërrik): This home has been involved, or rather has become a part of the town of 

Cërrik, and day by day the impression on the mentally ill has changed. This project has helped a great deal for that.  

 

Synchron:  (Ledia Lazeri WHO Mental Health Programme)  –  how patients experience the return to community, 

why it is so difficult. They have lost the ability to live with other people. Community is hostile.  

Text:  Like the employees or caretakers of the home, Bruna, who graduated recently as a psychologist, felt in the 

beginning the pressure of prejudice against mentally ill persons that prevails in the town. She is, too, a resident of 

Cërrik and contacting mentally ill persons was part of the practice she had in school, in the psychiatric hospital of 

Elbasan.    

(Brunilda Dosti, psychologist): That’s what we did, I came here with 3 other friends of mine, initially we didn’t get 

in, because we were afraid, we just kept waiting out, then she came, we told her “we are interested to practice 

here”, and she gave us a warm welcome.  

(Margarita Kaçani, nurse): I took her in, and for that matter, I initially brought in here my own child, and nothing 

happened to him. Definitely, nothing harmful happens here. When they came here, they were amazed with the 

patients’ behavior.  

(Brunilda):  I wondered whether a white robe was necessary, because we were afraid. We thought whether they 

could do something bad to us; we just had no idea, we had never before gotten inside a place like this 

(Ledia Lazeri, WHO Mental Health Programme): The lack of information about mental illnesses, about the suffering 

that mentally ill persons experience, together with the natural fear that people have towards the unknown, gives 

room to the creation of prejudices or rather, to discriminatory attitudes. We may say that it was initially the mental 

walls of prejudice which were then materialised in concrete walls around hospitals, not only in Albania but over the  



 

 

whole world. Breaking down the physical concrete walls around hospitals will mark also the beginning of 

demolition of mental walls and of the social acceptance towards mental illnesses and mentally ill persons.  

(Gerta): We often say that the psychiatric hospital is coming to its closure.  

(Pjerin Xhuvani, Director of the psychiatric hospital): The idea is that in the context of increasing community 

services, a good part of these chronically ill persons will receive the service not in hospitals but in community 

centers or in other services that are being opened.  

(Ledia Lazeri): Experience in Albania, not only in Cërrik, but also in Shkoder, Tirana and Elbasan, has shown that 

despite the lack of information throughout the community, which has made more difficult the creation of this type 

of services, the integration of these people in the community and the organisation of these homes like any normal 

home of any Albanian citizen, has improved considerably the social position of the small community to which these 

homes belong. This is true in the case of Shkoder, Tirana, Elbasan and Cërrik.  

(Brunilda): Being outside and not getting inside is different from being inside and getting out and telling other 

people what’s really going on here 

Closing Stand up:  It’s really different to be inside and get outside, because such an experience changes 

dramatically the perception towards mental illnesses.  

The story that you just watched is the story of Cërrik. Even thought it is a little town only a few kilometers far from 

Elbasan, the stories happening inside that home happen also elsewhere, all around  Albania. People like Majlinda, 

Aziz, Ollga or Tomor, with other names live for sure also in Korçe, Vlore or Shkoder. The experience gathered inside 

this home brings together many social workers, psychologists, doctors and other professionals across the country, 

as much as the fears that and prejudices against mentally ill persons affect all of us in various ways and forms.  

Maybe it’s true that we will never be able to know completely mental illnesses, probably mentally ill persons will 

continue to seem to us different, but, is “being different” a reason to exclude, abandon or forget?  

 


